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Foss, R., Diekman, S., Goodwin, A., & Bartley, C. (2003). Enhancing a norms program to reduce high-risk drinking among first year students. Chapel Hill, NC: Highway Safety Research Center.


Course Description

[bookmark: _Hlk90648790]The course is designed to introduce students to the methodology of survey research.  The course considers practical considerations in the construction of questionnaires including determining questionnaire content, selection of item types and wording of items, selection of an administration method, piloting questionnaires, and locating existing questionnaires.  Discussion about conducting survey research considers sample selection, validity of score inferences and uses, analyzing information obtained from questionnaires using statistical software, evaluating questionnaires, sources of error and how to reduce measurement error in survey research.

Course Prerequisites

	Introduction to Research Methodology (EFOP 2001 or equivalent)

Introductory Statistics course (EFOP 2018 or equivalent), familiarity with SPSS, STATA, or equivalent. 

Introductory Course in Measurement (EFOP 2072 or equivalent) desirable

Course Readings

Main Texts 

Groves, Fowler, Couper, Lepkowski, Singer, & Tourangeau  (2009).  Survey Methodology.  Hoboken, NJ: Wiley. (ISBN: 0470465468)

Netemeyer, R. G., Bearden, W. O., & Sharma, S. (2003). Scaling Procedures: Issues and applications. Thousand Oaks, CA: Sage.  (ISBN 0-7619-2026-9)

+ Articles and Other Readings—See Weekly Schedule

Note: the Jaccard & Jacoby book (see week 3) is a super reference and reasonably priced
              

Readings and Class Discussion

Because this class meets only once a week, the reading load for each class is relatively heavy.  It is also a bit uneven (as real-world work tends to be), so scan the readings for each week to anticipate challenging weeks.  The expectation is that your understanding will develop through your independent reading, class discussion, and writing.  In order to benefit from class then, you must complete the readings, and bring copies with you to class.  Our class discussions will serve not only to develop a coherent understanding of the literature, but you will also be practicing a fundamental skill of both practitioners and academics: the capacity for substantive, analytic conversation.

Course Evaluation

	Assignments:
	
[bookmark: _Hlk55119461]	1) Analyzing an existing research survey—10%
	2) Analyzing reliability and validity evidence for a survey—30%
            3) Develop a survey—50%
	    (see below for discussion of project—topic to be approved by instructor)
	4) Presentation of survey project and peer review of survey project—10%
	
	Class participation in discussions is expected.

NOTE: It is recommended that you begin thinking about the survey you want to develop immediately.  It may be useful to use Assignment 1 to find an existing survey that is similar to the one you are interested in developing.  In order to keep you on track, the topic should be approved by the instructor early in the term (see schedule for due date) and part of one class period will be devoted to presentations of the purpose, research questions, and outline of content (see schedule for date).  You will be expected to present and discuss your project for about ~5 minutes.  Also, at that time a classmate will evaluate the content relative to the purpose (Peer evaluation) based on items a), b), and d) in the content outline for the project paper (see below).  Although a formal literature review (item c) is not required for the review at this time, a literature review should have been conducted at this point in order to determine the nature of the content.

Additional Guidelines and Requirements
Editorial Assistance
A student preparing a dissertation or other written work as part of academic requirements may, when appropriate, use the assistance of professional editors, provided that the following rules are observed:
1.   The student receives the approval of the research advisor or professor of the course in which written work is being submitted. 
2.   The student receives assistance only in use of language and not in the subject matter of the written work. 
3.   The student acknowledges and describes all editorial assistance in the report.
Writing Guidance
· All papers should be double-spaced and submitted in Microsoft Word (and not PDF). I may use track changes and the comment function to dialogue with you about your work.
· Use the “your name_EFOP_3471_Spring_2022_assignment name” file name convention for your electronic submissions.
· Follow APA style for punctuation, numerals, citations, and referencing.  Although there are other style guides one might follow (e.g. Chicago Manual of Style), this will help you be consistent across classes here at Pitt, and it is what is used by the American Educational Research Association.
· Give your paper a substantive title (describing the novel content in your paper not the name of the assignment)

· Include page numbers (which aids in giving feedback)

Assessment and Evaluation of Writing:
In your written work you goal is not simply to meet/satisfy minimum assignment requirements, but to maximize the potential of the assignment to demonstrate insight, analysis, and engagement with the course material.  “A” work shows exemplary analysis and elaboration of ideas, concepts, and findings, as well as coherent organization, structure, and clarity of exposition.
Plagiarism Policy

Plagiarism will be considered a major offense.  Papers are to be composed individually, not partially or wholly by another person.  Ideas and concepts from readings must be conveyed in your own words, along with a citation noting the origin of the idea/concept, or explicitly presented as quotations.  Summary of narrative material must be composed by you; it may not be taken from another source.  The analysis presented in a paper must be your own and not taken from another source/person.

Note: Responding to the advice of a classmate or colleague does not constitute plagiarism.  For example, if a classmate suggests, “I think you need to elaborate this point, I don’t really understand what you are saying in this section,” or, “why not provide an example from the text to support this point?,” it is wise to address their comment by revising your work.  In these cases, you are doing the actual work of elaborating, and providing examples.  On rare occasions, I may—as instructor of this class—offer specific feedback that you may use in your papers word-for-word (e.g. suggested changes to a paper title).  You may not accept word-for-word assistance from others on assignments in this class.

Use of University Email
You must use your University provided Pitt Email for this course! For help accessing or forwarding your Pitt e-mail call 412-624-4357.  We will follow the following policy used in many courses at Pitt in this course: 
 “Each student is issued a University e-mail address (username@pitt.edu) upon admittance.  Students are expected to read e-mail sent to this account on a regular basis.  Failure to read and react to University communications in a timely manner does not absolve the student from knowing and complying with the content of the communications.  The University provides an e-mail forwarding service that allows students to read their e-mail via other service providers (e.g., Hotmail, AOL, Yahoo).  Students that choose to forward their e-mail from their pitt.edu address to another address do so at their own risk.  If e-mail is lost as a result of forwarding, it does not absolve the student from responding to official communications sent to their University e-mail address.”

University Policies
The following are important academic policies that affect all students in the School of Education.  For all academic policies, visit the Graduate Catalog.  For complete information, be sure to consult both University of Pittsburgh and School of Education policies.  
Academic Integrity. Students in this course are expected to comply with the University of Pittsburgh's Policy on Academic Integrity. Any student suspected of violating this obligation for any reason during the semester will be required to participate in the procedural process, initiated at the instructor level, as outlined in the School of Education Guidelines on Academic Integrity. This may include, but is not limited to, the confiscation of the examination of any individual suspected of violating University Policy. Furthermore, no student may bring any unauthorized materials to an exam, including dictionaries and programmable calculators.
Disability Services. If you have a disability for which you are or may be requesting an accommodation, you are encouraged to contact both your instructor and Disability Resources and Services (DRS), 140 William Pitt Union (412) 648-7890, drsrecep@pitt.edu, (412) 228-5347 for P3 ALS users, as early as possible in the term.  DRS will verify your disability and determine reasonable accommodations for this course.
Statement on Classroom Recording. To ensure the free and open discussion of ideas, students may not record classroom lectures, discussion and/or activities without the advance written permission of the instructor, and any such recording properly approved in advance can be used solely for the student’s own private use.
Departmental Grievance Procedures. The purpose of grievance procedures is to ensure the rights and responsibilities of faculty and students in their relationships with each other. When a student in ADMPS believes that a faculty member has not met his or her obligations (as an instructor or in another capacity) as described in the Academic Integrity Guidelines, the student should follow the procedure described in the Guidelines by (1) first trying to resolve the matter with the faculty member directly; (2) then, if needed, attempting to resolve the matter through conversations with the chair/associate chair of the department; (3) if needed, next talking to the associate dean of the school; and (4) if needed, filing a written statement of charges with the school-level academic integrity officer. [Shederick McClendon, sam06@pitt.edu is the associate dean for student affairs and the School’s academic integrity officer]


Survey Development Project

This project requires you to (1) develop a 40-50-item questionnaire that is linked to several research questions and (2) write a paper (typed double-spaced) that addresses the following content (~10-12 pages not including listing of questionnaire and references):  

a) A brief introduction describing purpose of the questionnaire, its intended use, the target population, a description of scores to be provided, and the research questions and hypotheses you have.  At least one dimension being measured should reflect a theoretical construct and the score for this construct should be derived from the responses to a set of items (i.e., the construct should reflect a summated scale). 
b) Detailed outline of content and constructs being measured and identification of specific components being assessed for each construct.  Note that you can measure more than one construct in your survey.  The detailed outline should be similar to the example from Assignment 1 – that is, you should describe each of the constructs being measured and detail elements or components you believe define each of the constructs.  It should be very clear from the detailed outline what items will be on the survey, that is, the number of elements should approximate the number of items.
c) A review of several articles related to the content you are measuring.  The literature review should support your content description in b. (~ 3 pages) 
d) Description and rationale for the item types, response formats, administration format, and possible sources of error.  For the peer evaluation assignment, include an example item from each section of your instrument that is measuring a different construct (do not include example demographic items).  If you are using multiple response scales, include an example item for each unique response scale.
e) A listing of the questionnaire.  It should be formatted as intended for administration.
f) A letter of introduction to the survey participants describing the study, their requirements, level of confidentiality, and any benefits for participation.
g) Describe your target population, sampling frame and method, how you would collect the data, and how you would attempt to ensure a high response rate.
h) Pilot the questionnaire with a few persons – describe what you learned from the pilot and any revisions you make.
i) Estimate the amount of time required to complete the questionnaire.
j) Discuss how possible sources of error are being addressed or managed.
k) Identify the inferences to be made and any related assumptions/implications.  Identify how the scores will be used. Then discuss and provide a rationale for the types of reliability and validity evidence that would be obtained to support use of the survey.
l) Discuss any limitations to the questionnaire (sampling plan, response effects, etc.).

	

	CALENDAR: EFOP 3471, Spring 2024

	Session
	Date/Day
	Readings
	Activities & Assignments

	1
	01/08/24 Monday
	Week 01: Introduction to Survey Research

	
	
	Groves Chapters 1, 2, & 11
	

	Holiday
	01/15/24
	University closed for MLK day
	

	2
	01/22/24 Monday
	Week 02: More Survey Methods

	
	
	 Groves Chapters 5, 6, & 9

	

	3

	01/29/24
Monday
	Week 03: Concepts, Constructs, Variables, & Substantive Survey Content 

	
	
	Netemeyer et al. Chapter 5

Jaccard, J., & Jacoby, J. (2020). Chapter 5 “Focusing Concepts” from Theory construction and model-building skills: A practical guide for social scientists, 2nd edition [first edition just fine]. New York: The Guilford Press.

	Assignment 1 Analyzing Survey Constructs Introduced



	4
	02/05/24
Monday 
	Week 04: Measurement Error and Reliability


	
	
	Netemeyer et al. Chapter 3
Focus on Measurement Error Parts:
Foss, R., Diekman, S., Goodwin, A., & Bartley, C. (2003). Enhancing a norms program to reduce high-risk drinking among first year students. Chapel Hill, NC: Highway Safety Research Center.
Meyer, R. H. (1999). The effects of math and math-related courses in high school. In S. E. Mayer & P. E. Peterson (Eds.), Earning and learning: How schools matter (pp. 169–204). Washington, DC: Brookings Institution Press.
	Assignment 1 Due

	5
	02/12/24
Monday
	Week 05: Validity


	
	
	Netemeyer et al. Chapter 4

Groves, R. M., & Lyberg, L. (2010). Total Survey Error: Past, present, and Future. The Public Opinion Quarterly, 74, 849–879.  **concentrating on figures and supporting text**


	Reliability and Validity Assignment Introduced

	6
	02/19/24
Monday
	Week 06: Varieties of Data Reduction

	
	
	DeVellis, R. F. (2003). Guidelines in scale development. In Scale development: Theory and applications (2nd edition) (pp. 60-101). Thousand Oaks, CA: Sage.

Jarvis, C. B., MacKenzie, S. B., & Podsakoff, P M. (2003). A critical review of construct indicators and measurement model misspecification in marketing and consumer research. Journal of Consumer Research, 30, 199–218.

Johnson, R. L., & Morgan, G. B. (2016). Factor analysis (Chapter 9, pp. 143-170). In Survey Scales: A Guide to Development, Analysis, and Reporting. New York: Guilford Press. (ISBN 978-1-4625-2696-3).
	Survey topic submitted for approval

	7
	02/26/24
Monday
	Week 07: Basic Item Development 

	
	Groves Chapters 7 & 8
Optional:
Alwin, D. F., & Beattie, B. A. (2016). The KISS principle in survey design: Question length and data quality, Sociological Methodology, 46, 121–152.

Desimone, L. M., & Le Floch, K. C. (2004). Are we asking the right questions? Using cognitive interviews to improve surveys in education research. Educational Evaluation and Policy Analysis, 26, 1-22.
	Reliability and validity Assignment due

	
	
	

	8
	03/04/24 Monday
	Week 08: Vignettes, Discrete Choices, and Rule Breaking

	 
	
	Stecher, B., L. V-N., Hamilton, L., Ryan, G., Robyn, A., & Lockwood, J. R. (2006). Using Structured Classroom Vignettes to Measure Instructional Practices in Mathematics. Educational Evaluation and Policy Analysis, 28,101–130.
Aubusson, P., Burke, P., Schuck, S., Kearney, M., & Frischknecht, B. (2014). Teachers choosing rich tasks: The moderating impact of technology on student learning, enjoyment, and preparation. Educational Researcher, 43, 219–229.
Kelly, S., Zhang, Yuan, Northrop, Laura, VanDerHeide, Jennifer, Dunn., Mandie*, & Caughlan, Samantha. (2018). English and language arts teachers’ perspectives on schooling: Initial exposure to a teacher education curriculum. Teacher Education Quarterly, 45, 57–85.

Optional: 

King, G., Murray C. J. L., Salomon, J. A., & Tandon, A. (2003). Enhancing the validity and cross-cultural comparability of measurement in survey research. American Political Science Review, 97, 567–583.
	Discussion of R&V assignment

	No class
	03/11/24
	Spring Break

	9
	03/18/24
Monday
	Week 09: Missing Data & Mischievous Responders

	
	Groves Chapter 6

Treiman, D. J. (2009). Multiple imputation of missing data (Chapter 8, pp. 181-194) in Quantitative Data Analysis: Doing Social Research to Test Ideas. San Francisco, CA: Jossey-Bass. 

Huang, J. L., Bowling, N. A., Liu, M., & Li, Y. (2015). Detecting insufficient effort responding with an infrequency scale: Evaluating validity and participant reactions. Journal of Business and Psychology, 30, 299–311.

Robinson-Cimpian, J. P. (2014). Inaccurate estimation of disparities due to mischievous responders: Several suggestions to assess conclusions. Educational Researcher, 43, 171–185.
	

	10
	03/25/24 Monday
	Week 10: Project Workshop & Content Make-Up

	
	
	Overview of survey projects due (items a, b, and d)

	11
	04/01/24 Monday
	Week 11: Discussion of Survey Projects

	 
	 
	
	Presentations and Peer Evaluations (items a, b, & d)

	12
	04/08/24 Monday
	Week 12: Discussion of Survey Projects 
	

	
	
	
	Presentations and Peer Evaluations (Items a, b, & d)



	13
	04/15/24
Monday
	Sampling and Survey Design Effects


	 
	 
	Groves Chapter 4

Babbie, E. (1990). Examples of sample designs. In Survey research methods (2nd Edition) (pp. 102–117). Belmont, CA: Wadsworth.

Daniel, J. (2012). Choosing between non-probability sampling and probability sampling. In Sampling essentials: Practical guidelines for making sampling choices (pp. 66–80). Los Angeles, CA: Sage.

Stuart, A. (1984 [1962]). Sections 20, 21, & 32.  In The ideas of sampling (pp. 34–37, 62–64). New York: MacMillan.


	









Are you attending AERA April 11-14th?  Please be back and ready for class on the 15th.

	
	
	Final Draft of Survey Development Project Due Wed April 24 at 7:00 PM
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