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HHD 2520 Syllabus
Introduction to Counseling
Fall 2023

Meeting Times: Mondays from 12-2:30 pm
Location:  5602 Posvar Hall
Instructor: Colleen Eddy, Ph.D., Licensed Psychologist
Office Hours: by appointment https://calendly.com/ceddy-5
Contact: email – ceddy@pitt.edu
	   Phone – (412) 498-4051

Course Description

This course discusses the role of counselors in the helping professions. Students will learn about reflective practice, building therapeutic relationships, multicultural counseling, processes, techniques, and skills in counseling, assessment and goal-setting, and other key concepts. Theoretical models will be discussed including cognitive-behavioral, person-centered therapy, and motivational interviewing. Students will engage in role-play activities and self-reflection throughout the course. At the conclusion of this course, students should be able to:
1. Define the role of a counselor in helping professions. Be familiar with various types of counseling across the developmental lifespan.
2. Understand the importance of building a therapeutic relationship. Develop skills for engaging with clients, building trust, and repairing ruptures to the alliance.
3. Engage in self-reflection throughout the semester to consider how one’s personal identity influences the role of being a counselor.
4. Understand and practice various counseling skills in-class and in dyads. Provide and receive feedback to and from peers and the course instructor.
Course Readings
· Required: Young, M. E. (2017). Learning the Art of Helping: Sixth Edition. Pearson.
· Additional videos and articles will be posted on Canvas


Assignments

Attendance and Participation (15 points). The course will involve discussion in large group, small group, and dyads. Please arrive on time and prepared to engage in conversation about the course material. Participation also includes the respectful use of computers and smart phones. You may have one unexcused absence with no impact on your attendance and participation grade. Each additional unexcused absence will result in 2 points deducted from your attendance and participation grade. Please see attendance policy for descriptions of excused and unexcused absences.

Reflection Assignments (15 points). There will be 5 reflection assignments each worth 3 points. This assignments will align with the process of reflective practice. These assignments should be submitted to canvas prior to the class meeting time. The reflections will also be used to engage in class discussion; however, you can decide which information you feel comfortable sharing.

First Video & Transcript (10% of your grade):  The transcript is a verbatim record of a videotaped counseling interview of approximately 15 consecutive minutes and at least 15 counselor interventions, conducted with a peer. A handout will be provided with the expected formatting. Please do not deviate from this format. The transcript should be typed & in tables (The reason for the tables is that it makes it much easier to see how your response affects the client's response). Please leave room in the margins for comments. You will be required to upload a copy of the video file, and points may be deducted if the instructor cannot view the file. This assignment does require a marked effort but counts for only 10% of your final grade, to reduce anxiety you may have about your first attempt. 

Second Video & Transcript (20% of your grade): The final transcript follows the same format as the initial one; however, students are asked to select the best 25 continuous minutes and at least 25 counselor interventions. You will, again, be required to upload the video file, and points may be deducted if the instructor cannot view the file.

Midterm and Final Exams (20 points each). There will one midterm and one final virtual exam during the course available through canvas. The midterm exam will cover the first half of the course and the final exam will only cover content from the second half of the course. The exams will cover in-class material as well as content from the textbook and assigned readings. Please note, we will not meet during the university scheduled final time. For each exam, you will have 5 days when you can complete the exam. The exam is timed, so once you start the exam, you will only have a set amount of time to complete it, but you can start it at any point once it is available. Failing to take the exam during the designated time may result in a failing grade for the exam. It is recommended that you take the exam in a quiet space with reliable internet access. If you have any tech issues during the exam, please contact me through email or by phone. You may use all class resources for the exam but are expected to complete the exam independently. Please see the university policy for academic integrity. 

You will receive more information about each of these assignments in class as deadlines approach. All assignments are subject to change at the discretion of the instructor.
A total of 100 points is possible for the course:

Grading
98-100%  = A +				 77-79%    = C+
94-97%
= A
74-76%
= C
90-93%
= A-
70-73%
= C-
87-89%
= B+
67-69%
= D+
84-86%
= B
64-66%
= D
80-83%
= B-
60-63%
= D-
Below 60% = F









All assignments should be submitted electronically through the canvas site by the deadlines listed. All assignments should follow APA 7th edition formatting including with 1 inch margins, double-spaced, and Times New Roman font and submitted as Word documents. Grades for late assignments will be deducted 10% per day that the assignment is late unless otherwise discussed prior to the assignment deadline.

I am happy to discuss any questions or concerns related to grading; however due to privacy concerns, I will not discuss specific grading questions through email. We can set up a time to meet to talk about grading.

Course Expectations
Attendance. Attendance is a required component of this course as much of the course will involve applying content through course discussion, class activities, and role-playing in dyads. This includes arriving on time and staying for the duration of the class. Absences due to illness, mental health, personal emergencies, religious holidays, travel for university athletics, and other extenuating circumstances will be excused at the discretion of the instructor. Students requesting an excused absences should contact the instructor by email for approval prior to the class meeting time if possible with as much notice as possible. All students are permitted one unexcused absence and do not need to receive approval for this; however, each additional unexcused absence will result in a deduction in their participation grade.

Respectful Participation. This looks like engaging thoughtfully with peers. In order to facilitate an environment where open discussion can occur, at times I may need to pause the discussion or ask follow up questions to clarify meaning of statements. If you would like to check in following a course discussion or in response to the material, I would be glad to follow up directly after class or at another scheduled time.

Sensitive Course Content. Given the content of the course, we will at times discuss topics that may relate to personal experiences. You are not expected to disclose any personal mental health concerns or any information you are not comfortable sharing. Please also do not disclose any personally identifying information about individuals or organizations you are working with to protect confidentiality and privacy. While reflection is part of the course process, this course is not itself a form of therapy or counseling. A common recommendation for individuals learning to become counselors to have the experience of being in counseling themselves. The University Counseling Center is a resource available to students at Pitt and provides a variety of services. There are also many community providers in the local area.

Additionally, some of the topics may be sensitive and upsetting (e.g., discussion of suicidal risk and non-suicidal self-injurious behavior); however, this is an important topic to the role of counseling. It is encouraged for students to be aware of their own mental health and reactions to course content. Again, the University Counseling Center is a wonderful resource available to students. The National Suicide Lifeline can be dialed at 988, and is available if you or someone you know needs support. In case of imminent risk, call 911 or your local emergency number.

Communication. It is expected that you check the canvas site and regularly check your email for course updates.

Expectations of the Instructor. I will also do my best to attend class on time and prepared for discussion. I will communicate with as much advanced notice as possible if there are any changes to the course format. During the weekdays, I will check my email daily and respond within 24 hours and within 48 hours on the weekends. Should you need more immediate assistance, you are welcome to call or text my cell phone (412) 498-4051, though sometimes it does take me some time to reply after hours. I understand it can be difficult to give feedback, but I appreciate your suggestions.

Academic Integrity
Students in this course will be expected to comply with the University of Pittsburgh’s Policy on Academic Integrity. Please refer to university resources on the definitions of plagiarism (e.g., https://pitt.libguides.com/academicintegrity, and Academic Integrity module in canvas). A student suspected of violating this obligation for any reason during the semester will be required to participate in the procedural process, initiated at the instructor level, as outlined in the University Guidelines on Academic Integrity. Consequences may be applied at the instructor’s discretion and may include, but is not limited to, redoing an assignment, or receiving a failing grade for an assignment, exam, or for the course of any individual suspected of violating University Policy.
To learn more about Academic Integrity, visit the Academic Integrity Guide for an overview of the topic. For hands- on practice, complete the Understanding and Avoiding Plagiarism tutorial.

Disability Services
If you have a disability for which you are or may be requesting an accommodation, you are encouraged to contact both your instructor and Disability Resources and Services (DRS), 140 William Pitt Union, (412) 648-7890, drsrecep@pitt.edu, (412) 228-5347 for P3 ASL users, as early as possible in the term. DRS will verify your disability and determine reasonable accommodations for this course.

Equity, Diversity, and Inclusion
The University of Pittsburgh does not tolerate any form of discrimination, harassment, or retaliation based on disability, race, color, religion, national origin, ancestry, genetic information, marital status, familial status, sex, age, sexual orientation, veteran status or gender identity or other factors as stated in the University’s Title IX policy. The University is committed to taking prompt action to end a hostile environment that interferes with the University’s mission. For more information about policies, procedures, and practices, visit the Civil Rights & Title IX Compliance web page.
I ask that everyone in the class strive to help ensure that other members of this class can learn in a supportive and respectful environment. If there are instances of the aforementioned issues, please contact the Title IX Coordinator, by calling 412-648-7860, or e-mailing titleixcoordinator@pitt.edu. Reports can also be filed online. You may also choose to report this to a faculty/staff member; they are required to communicate this to the University’s Office of Diversity and Inclusion. If you wish to maintain complete confidentiality, you may also contact the University Counseling Center (412-648-7930).

Gender Inclusive Language
Language is gender-inclusive and non-sexist when we use words that affirm and respect how people describe, express, and experience their gender.  Gender-inclusive/non-sexist language acknowledges people of all genders (for example, first year student versus freshman, chair versus chairman, humankind versus mankind, everyone versus ladies and gentlemen, etc.).  It also affirms non-binary gender identifications, and recognizes both gender identity and expression.  Identities including trans, intersex, and genderqueer reflect personal descriptions, expressions, and experiences.  Just as sexist language excludes women’s experiences, gendered language excludes the experiences of individuals whose identifies may not fit the gender binary, and/or who may not identify with the sex they were assigned at birth.  Students, faculty, and staff have the right to control their own identity and to be referred to by the name and pronouns with which they identify.  People also have the right to maintain their privacy regarding information they do not wish to share about their identities, including gender identity and pronouns. Source: School of Social Work

Religious Observations
The observance of religious holidays (activities observed by a religious group of which a student is a member) and cultural practices are an important reflection of diversity. As your instructor, I am committed to providing equivalent educational opportunities to students of all belief systems. At the beginning of the semester, you should review the course requirements to identify foreseeable conflicts with assignments, exams, or other required attendance. If at all possible, please contact me within the first two weeks of the first class meeting to allow time for us to discuss and make fair and reasonable adjustments to the schedule and/or tasks.
Sexual Misconduct, Required Reporting, and Title IX
The University is committed to combating sexual misconduct. As a result, you should know that University faculty and staff members are required to report any instances of sexual misconduct, including harassment and sexual violence, to the University’s Title IX office.  What this means is that as your professor, I am required to report any incidents of sexual misconduct that are directly reported to me, or of which I am somehow made aware.  After a report is made, you will be contacted by the Title IX Office for opportunities for support and options for proceeding.
For additional information, please visit the full syllabus statement on the Office of Diversity, Equity, and Inclusion webpage.

Statement on Classroom Recording
To ensure the free and open discussion of ideas, students may not record classroom lectures, discussion and/or activities without the advance written permission of the instructor, and any such recording properly approved in advance can be used solely for the student’s own private use. The instructor may record the course and post the recording to canvas for student use.
Your Well-being Matters
College/Graduate school can be an exciting and challenging time for students. Taking time to maintain your well-being and seek appropriate support can help you achieve your goals and lead a fulfilling life. It can be helpful to remember that we all benefit from assistance and guidance at times, and there are many resources available to support your well-being while you are at Pitt. You are encouraged to visit Thrive@Pitt to learn more about well-being and the many campus resources available to help you thrive. 
 
If you or anyone you know experiences overwhelming academic stress, persistent difficult feelings and/or challenging life events, you are strongly encouraged to seek support. In addition to reaching out to friends and loved ones, consider connecting with a faculty member you trust for assistance connecting to helpful resources. 
 
The University Counseling Center is also here for you. You can call 412-648-7930 at any time to connect with a clinician. If you or someone you know is feeling suicidal, please call the University Counseling Center at any time at 412-648-7930. You can also contact Resolve Crisis Network at 888-796-8226. If the situation is life threatening, call Pitt Police at 412-624-2121 or dial 911.


Course Schedule

	Meeting/Date
	Topic
	Readings and Assignments

	 8/28/23

	Syllabus Review
Helping as a Personal Journey, Personal Identity and Reflection,
	

	9/4/23
No Class (Labor Day)
	
	

	9/11/23
	The Therapeutic Relationship
	Young Chapters 1 and 2
Reflection 1 due

	9/18/23
	Invitational Skills
	Young Chapter 3


	9/25/23
	Reflecting Skills: Paraphrasing
	Young Chapter 4
Reflection 2 due

	10/2/23
	Reflecting Skills: Reflecting Feelings
	Young Chapter 5


	10/9/23
	Reflecting Skills: Reflecting Meaning and Summarizing
	Young Chapter 6
Reflection 3 due

	10/16/23
	Common Theories in Counseling
	Transcript and Video 1 Due

	10/23/23
No In-class Meeting
	
	Midterm Exam
Available 10/23/23 to 10/27/23

	10/30/23
	Challenging Skills
	Young Chapter 7

	11/6/23
	Assessment and Goal Setting; Crisis Intervention
	Young Chapter 8
Reflection 4 due

	11/13/23
	Change Techniques
	Young Chapters 9 and 10

	11/20/23
No Class – Fall Break
	
	

	11/27/23
	Skills for Helping Someone Who is Different
	Young Chapter 12
Reflection 5 due

	12/4/23
	Evaluation, Reflection, and Termination
	Young Chapter 11
Transcript and Video 2 Due

	12/11/23
No In-Class Scheduled Final
	
	Final Exam
available 12/11/23 to 12/15/23



Additional Readings Posted to Canvas

